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Central Administrative Services Offices 
   
Administration Phone Number Fax Number 
Chief, Christina M. Donkervoet .............................................................. 733-9339 733-9357 
 Secretary, Cynthia Quidez    
Public Health Administrative Officer, T. Orvin Fillman ......................... 733-4210 733-8383 
 Secretary, Ellen Yamane   
Provider Relations Specialist, Kuulei Wilton ......................................... 733-9857 733-9207 
Research Specialist, Eric Daleiden .......................................................... 733-8354 733-9357 
 Clerk-Typist, Nora Yogi ............................................................ 733-9278 733-9357 
 

Clinical Services Office Phone Number Fax Number 
Medical Director, Dr. Alfred M. Arensdorf ...................................... 733-9230 733-9875 

Secretary, Deanne Fukumoto ..................................................... 733-9855 733-9875 
Practice Development Supervisor, Vivian Walker ........................... 733-4469 733-9875 

Clerk Typist, Lisa Lee ................................................................ 733-4493 733-9875 
Practice Development Assistant, Rowan Tokunaga ......................... 733-9273 733-9875 
Behavioral Specialist, Lesley Slavin ................................................ 733-9358 733-9875 
Best Practice Trainer, Lisa Hartwell ................................................. 733-9183 733-9875 
MST System Supervisor, Bernadette Centeio .................................. (808) 887-8104 (808) 887-8113 
Practice Development Specialist, Pua Paul ...................................... 733-9008 733-9875 
Practice Development Specialist, Rachel Beck  ............................... 733-9133 733-9875 
Resource Management Supervisor, Jo Ayers ................................... 733-9316 733-9875 

Clerk Typist, Romel Mendoza ................................................... 733-9239 733-9875 
Resource Management Specialist, Rick Bunney .............................. 733-9347 733-9875 
Utilization Management Specialist, Valarie Nobriga ....................... 733-9007 733-9875 

 
Performance Management Office Phone Number Fax Number 
Performance Manager, Mary Brogan ............................................... 733-9344 733-9357 
Performance Management Assistant, Priscilla May ......................... 733-9341 733-9357 
Program Monitoring Supervisor, Elayne Mitsui ............................... 733-9345 733-9357 

Clerk Typist, Stacey Medeiros ................................................... 733-9340 733-9357 
Quality Operations Supervisor, Joy Domingues ............................... 733-9350 733-9357 

Clerk Typist, Patsy Chun ........................................................... 733-9335 733-9357 
Credentialing Specialist, Sherry Kho ............................................... 733-4695 733-9357 
Facility Certification Specialist, Vi DeCaires ................................... 733-9859 722-9357 
Grievance Specialists, Charlie Dickson and Gino Merez ................. 733-8495 733-9357 
Sentinel Event Specialist, Tamara Pappas ........................................ 733-9356 733-9357 

 
Fiscal Phone Number Fax Number 
Accountant, Cyrano Wilson .............................................................. 733-9866 733-8383 

Accountant, Vacant ....................................................................   
Accountant, Vacant ....................................................................   
Account Clerk, Thanh Le ........................................................... 733-8370 733-8383 
Account Clerk, Amy Sato .......................................................... 733-8370 733-8383 
Account Clerk, Remy Aranda-Lau ............................................ 733-8370 733-8383 
Account Clerk, Almira Tamuneng ............................................. 733-8370 733-8383 

 
Personnel Phone Number Fax Number 
Personnel Management Supervisor, Vacant  ....................................  733-8383 

Personnel Clerk, Cris Atianzar ................................................... 733-8370 733-8383 
Personnel Specialist, Susan Agtarap .......................................... 733-8370 733-8383 
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Central Administrative Services Offices 

Contract Management Phone Number Fax Number 
Secretary, Ora Mae Barber ......................................................... 733-9208 733-9207 

Contracts Management Specialist, Craig Kodama ........................... 733-9338 733-9207 
Contracts Management Specialist, Nona Meyers ............................. 733-8386 733-9207 

 
Management Information Services Phone Number Fax Number 
Information Systems Officer, Robert Lau ........................................ 733-9309 733-9310 

 
Resources Development Phone Number Fax Number 
Financial Resource Specialist, Noella Kong ..................................... 733-4199 733-8383 

Clerk-Typist, Vacant ...........................................................  733-8383 
Billing Clerk, Michele Oka ........................................................ 733-8370 733-8383 
SEBD Quest Plan Specialist, Vacant .........................................  733-8383 

 

CAMHD FAMILY GUIDANCE CENTERS 
Family Court Liaison Branch Phone Number Fax Number 

Branch Chief, Rachael Guay ................................................................... 266-9926 
 Secretary, Lisa Talaeai  .............................................................. 266-9927 
Clinical Director, Peter Kim, M.D. ......................................................... 266-9932 
PHAO/Quality Assurance Specialist, Roger Perillo ............................... 266-9931 

266-9933 

 
Central Oahu Family Guidance Center Phone Number Fax Number 

Branch Chief, Alton Tamashiro .............................................................. 453-5900 
 Secretary, May Shindo ............................................................... 453-5901 
Clinical Director, Vacant ........................................................................  
Public Health Administrative Officer, Barry Constantino ...................... 453-5905 
Mental Health Supervisor, Leah Chang .................................................. 453-5906 
Quality Assurance Specialist, Judith Clarke ........................................... 453-6562 

453-5940 

 
Honolulu (Diamond Head and Kalihi-Palama) FGC Phone Number Fax Number 

Branch Chief, Paul Rupf ......................................................................... 733-9393 733-9377 
 Secretary, Koko Lee ................................................................... 832-3792, 733-9393 733-9377, 832-3678 
 Clerk-Typist, Jane Iwamoto ....................................................... 733-9393 733-9377 
 Clerk-Typist, Doreen Borja ........................................................ 832-3792 832-3678 
Clinical Director, Martin Hirsch, M.D. ................................................... 733-9246 733-9377 
Public Health Administrative Officer, Phillip Nguyen  .......................... 733-9392 733-9377 
Mental Health Supervisor, Jose Alvior ................................................... 832-3792 832-3678 
Mental Health Supervisor, Nikki Shinshiro ............................................ 733-9386 733-9377 
 

Leeward Oahu Family Guidance Center Phone Number Fax Number 
Branch Chief, Leonard Batungbacal ....................................................... 692-7700 
 Secretary, Gina Olarti ................................................................. 692-7700 
Clinical Director, John Viesselman, M.D.  ............................................. 692-7700 
Public Health Administrative Officer, Michael Nakaji  .......................... 692-7700 
Mental Health Supervisor, Loretta DeBina  ............................................ 692-7710 
Mental Health Supervisor, Arlene Miranda-Funtanilla ........................... 692-7709 
Quality Assurance Specialist, Vacant .....................................................  

692-7712 
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CAMHD FAMILY GUIDANCE CENTERS - Continuation 

Windward Oahu Family Guidance Center Phone Number Fax Number 
Kaneohe Office   
Branch Chief, Patricia Harnish ................................................................ 233-3772 
 Secretary, Michelle Lapinad ...................................................... 233-3770 
Clinical Director, Vacant ........................................................................  
Public Health Administrative Officer, Mark Chambers .......................... 233-3737 
Mental Health Supervisor, Mary Keefe .................................................. 233-3735 
Quality Assurance Specialist, Merilene Karratti-Abordo ....................... 233-3740 

233-5659 

Koolauloa Office   
Mental Health Supervisor, Bill Apaka .................................................... 293-8995 293-5681 
 

Hawaii Family Guidance Center Phone Number Fax Number 
Branch Chief, Keli Acquaro .................................................................... (808) 887-8101 (808) 887-8113 
 Secretary, Hope Morehouse ....................................................... (808) 993-0600 (808) 933-0558 
Clinical Director – Hilo, Ricardo Bayola M.D. ....................................... (808) 933-0597 (808) 933-0558 
Mental Health Supervisor – Hilo, Charmaine Mattos ............................. (808) 993-0607 (808) 933-0558 
Mental Health Supervisor – Hilo, Frank Castagnetti .............................. (808) 933-0564 (808) 933-0558 
Public Health Administrative Officer – Hilo, Elizabeth Kapp ................ (808) 933-0603 (808) 933-0558 
Clinical Director – Kona, Faraz Qureshi M.D. ....................................... (808) 332-1532 (808) 332-1543 
Mental Health Supervisor – Kona, Deborah Roberts .............................. (808) 322-1535 (808) 322-1543 
Public Health Administrative Officer – Kona, Janet Ledoux ................. (808) 322-1531 (808) 322-1543 
Mental Health Supervisor – Waimea, May Harrington .......................... (808) 887-8102 (808) 887-8113 
Public Health Administrative Officer – Waimea, Janet Ledoux ............. (808) 887-8103 (808) 887-8113 
Quality Assurance Specialist – All Hawaii Island, Linda Lord .............. (808) 933-0608 (808) 933-0558 
Ka’u Office .............................................................................................. (808) 933-0610 (808) 933-0558 
 

Kauai Family Guidance Center Phone Number Fax Number 
 (808) 274-3883 (808) 274-3889 
Branch Chief, Sharon Tomas ........................................................... ext 231 
 Secretary, Sharon Gusman .................................................. ext 226 
Clinical Directory, Melissa Sinkus, M.D. ........................................ ext 230 
Mental Health Supervisor, Janet Mardonada ................................... ext 225 
Public Health Administrative Officer, Acting, Sharon Gusman ...... ext 226 
Quality Assurance Specialist, Deborah Ullman ............................... ext 228 

 

 
Maui Family Guidance Center Phone Number Fax Number 

Branch Chief, Virginia Shaw ........................................................... (808) 873-3361 
 Secretary, Marion Martinez ................................................ (808) 873-3369 
Clinical Director, Michael Rimm, M.D. .......................................... (808) 873-3377 
Mental Health Supervisor, Michael Russell ..................................... (808) 873-3363 
Mental Health Supervisor, Le`o Asuncion ....................................... (808) 873-3393 
Public Health Administrative Officer, Lorilei Dunston ................... (808) 873-3360 
Quality Assurance Specialist, Tina Kiyabu-Crowell ....................... (808) 873-3372 

(808) 873-3364 

 


